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Awide vies of what it means to keep health service clients well = informed may inclued: spreed and heighten health
knowledge; provide all relevant information to clients, ask their opinions. make optimal improvements toward the satis-
faction of the professional, combined with that of the client; in formation that clarifise goals of guality utilization and ef-
ficiency(QUE) studies and the extent to which the goals are achieved contributes valuably to professionals and clients;
better understanding that qualiyt is more than excellent services, it is also the experience of the client and the value
perceived by the payer; continuous effarts to realize that higher quality and affordable costs are not mutually exclusive in
health services.
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